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Chetan Bhagat, the author with a fashionable IIT background published
One Night @ the Call Centre in the year 1995. The popularity of the book was
widespread. Many fan communities were formed to greet the author of the book
and the members of these communities ranged from teenagers to serious
nmuanﬁuns'icqpeﬂnnzvmmrmmadsoonthzt“duthrdnspopukuﬂvamibrhm
first successful fiction Five Point Someone or for something else? This novel deserves
critical attention as a self-conscious product of digital culture. In this paper I have
tried to initiate that process. '

New technologies create new human receptive abilities. In turn, these
abilities generate new human desires. By the term “Digital Culture” I mean to
include the vast range of sub-cultures that have grown up around the modern
digital experience. This includes researchers in the traditional fields of computing
such as artificial intelligence, but also hackers and techno-pagans. The theorists of
the computer culture such as Sherry Turkle, the advertisers selling technological
dreams and utopias, science fiction writers such as William Gibson and Bruce
Sterling, futurists such as Kevin Kelly, magazines such as Wired,and visions of the
digital culture emanating from Hollywood in some movies like 2001: 4 Space
Odyssey may be included.

For the sake of understamhng of this comparatively new idea about digital
culture we may turn to two theorists whose works throw ample light on the
subject. Through the study of these two theorists about Digital Culture it becomes
helpful to locate the subject in Chetan Bhagat’s fiction One Night @ the Call
Center. Nicholas Negroponte in his book Being Digital says, Digital communication
is a determining factor in virtually all of culture and society, and embraces the idea
that it sharply divides our age from the past. Negroponte, popular columnist for
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